      Narayan Rao Sallakonda                   713-565-1333                  naveen@c4iusa.com
      

· Senior Informatica System Admin
· Senior Lead Technology ETL Developer 
· Senior Informatica Admin ETL (Solaris / Linux / Windows)                           
· Production & Operational support &   Infrastructure & Platform Support
· Application Platform support

Summary
· Total 16+ Years of experience in IT industry out of which 12 years of experience into ETL Informatica – Design, Development, Testing, Production support, Administration, Operational Support & platform support.
· Extensively worked on various Informatica suite of products such as Power Center, Informatica BDM / DEI, Informatica TDM, Informatica ILM and Informatica DVO
· Performed multiple Informatica upgrades successfully
· Experience in configuring various Informatica services like Power Center Repository Service, Model Repository Services, Integration Services, Metadata Access Service & Data Integration Services
· Successfully Integrated Informatica 10.4.0 DEI with Horton works Hadoop ecosystem 2.6.4 & 2.7.3 and executed Informatica mappings successfully in both Native and Hadoop distribution (spark & blaze) execution environments.
· Good knowledge on Informatica MDM ETL architecture (landing / Staging / Baseobjects) 
· Setup batch groups, message queues, and JBoss Application Server
· Good Knowledge in creating, configuring and registering system and Operational ORS's for Informatica MDM Hub and cleanse server / process Server
· Good trouble shooting and support activities on both WebLogic 12.2.1.3 and Red hat Jboss 7.1
· Experience in configuring and scheduling Informatica jobs using 3rd party schedulers using Cisco Tidal, JAMS, DAC, Informatica scheduler, JAMS and Autosys.
· Developed and deployed scripts to automate repository backup, Informatica work directories cleanup and weekly recycle of Informatica Services
· Identify potential bottlenecks with existing Informatica versions and worked with Global support and submitted CR for future releases to resolve the issues.
· Performed RCA related to failed loads for various Outages (Planned/Unplanned) on Production Environment.
· Engaged in all aspects of the engineering and complete design of the Enterprise Infrastructure
· Responsible for build and release management and implementing corrective and preventive actions
· Well versed with onshore and offshore model.
· Worked on Water flow and Agile (Jira/Kanban Board) methodologies.

Educational:
Bachelor’s Degree in Computer Science Engineering 2001, Andhra University Campus Vishakhapatnam, India

Technical Skills:

	Tools & Technologies
	Product & Versions

	ETL Tools
	Informatica Power Center 10.5.2/10.4.0 /10.2.0 HF2 / 9.6.1 HF4 /9.5.0/9.1.0/8.6/7.1 

	ETL Data Quality tools
	Informatica Data Quality 10.5.2/10.4.0/10.2.0 HF2 / 9.6.1 HF4 and Address doctor AD50.cfg setup

	IT Service Management Tools
	ServiceNow, JIRA & Kandan Board.

	Big Data Technologies
	Informatica Big Data Management  / DEI 10.4.0 & Hadoop Hortonworks 2.6.4 & 2.7.3 ecosystem ( HDFS , Hive, Scoop & Oozie)

	Test Data Management Tools
	IBM Optim 7.1/Informatica TDM 9.6.0/Informatica ILM 9.1.0

	Project Management Software Tools 
	Microsoft Office, Microsoft project professional & Microsoft Visio

	Data Modelling Tools
	SAP Power Designer / CA Erwin & ER/Studio

	RDBMS
	Teradata 16.20 / 15.10/14.10, Redshift, Oracle 12c/11g r2/10g/9i, SQL Server 2008,2012, 2014 & Netezza 7.2.0.4

	Operating Systems
	Sun Solaris SPARC 5.10 & 5.11 / RHEL 8.2/7.9/7.6/7.3, AIX 7.0 & Windows 2008 R2/ 2012 / 2016

	Scheduling Tools
	Control-M, Cisco Tidal, JAMS, DAC, Informatica scheduler and Autosys.

	Programming Languages 
	SQL, PL/SQL & Good Knowledge in Core Java Concepts

	Versioning Tools
	GIT, SVN Tortoise & Microsoft visual studio 

	Business Intelligence
	Business Object 6.5 & X1 R2/ Cognos Impromptu EP 7 Series & Cognos 8.2 /OBIEE 11.1.7.1




Project Details

Data Integartion Services                                                                                                                         Jul 2023 – Jun 2024
Client – Verizon Data Services, TX
Senior Informatica System Developer / Senior Informatica Admin / On-call Support

Roles & Responsibilities 
· Worked with PA [ project advisory] team to validate mount points [local and external] / file system to certify owner’s and groups are correctly assigned. 
· Upgraded existing Informatica Power center 10.4.0 to Informatica 10.5.2 across different tier’s Sandbox [30 Nodes], Non-Prod (Dev 60+ Nodes, SIT/UAT  60+ Nodes) and production (45 Nodes) on RHEL 8.4 environments.
· Performed multiple installs across multiple nodes and Migrated existing Informatica Power center 10.5.2 from AIX to RHEL.
· Prepared, documented, presented and executed migration cutover plan for both non prod and prod environments.  
· Performed standard check outs from SA perspective before handing over the environments to the development team
· Coordinated with offshore team during Weekly on-call support. 
· Created/Updated Jira tickets for the issues faced during on-call support and tracked them until the tickets are accepted and marked them for closure. 
· Worked with Linux support team to create service Id’s and relevant groups within the file systems.
· Exported and Imported power center repositories from AIX to Linux during migration cut over.
· Worked with Linux support team and mid-range team to resolve the issues related to file system errors / issues and server patching.
· Performed necessary backups, restored repositories and updated new connect string details in informatica admin console for all restored repositories successfully during database migration. 
· New Installation of Oracle 21C client. 
· Updated .bash_profiles /. profiles with relevant environment variables related to oracle, Informatica & MFT services to run under respective functional users
· Managed user access to repository & folders in the form of security groups.
· Export & Import User Groups using Informatica infacmd utility.
· Configured LDAP and created LDAP schedules to sync user/user’s groups.
· Post Upgrade from 10.4.0 to 10.5.2 performed power center repository upgrade and defined custom properties with integration services. 
· Created PC integration Service & Informatica grid to automate the workflows and sessions across various nodes.
· As per password retention policy all the passwords were updated related to informatica domain schema and repository schemas. 
· Updated ODBC.ini files with new informatica 10.5.2 installation path.
· Created new informatica Venafi custom certs [. jks] and worked with load balancer team to push/deploy the certs on common F5 server 
· Documented upgrade process with each step including port configuration details, node details, service id’s details for future references along with ETL run books and support manuals to operations teams.
· Created necessary change tickets to address the issues in production and also Worked with CAB (change advisory board) & ECAB (Emergency change advisory board) teams to support the authorization of changes and to assist change management to review and approve the change tickets specific to operational & support requests.
· Created, scheduled and monitored Informatica workflows using Control-M  scheduler
· Worked with VAST team / off shore team to support VBG applications 24 x 7  
· Supported weekly On-call support and implemented, validated and closed assigned change ticket during outage window. 

Environments - Informatica Power Center 10.4.0 / 10.5.2, Oracle 19C / 21C, TTU 16.20, TIBCO MFT 8.1, Red Hat Enterprise Linux 8.4, & Control-M Scheduler


CMB DW – CMB Data warehouse                                                                                                    Sep 2021 – June 2023
Client – Verizon Data Services, Irving TX
[bookmark: _GoBack]Lead Technology /Senior Informatica Developer / Application & Operational Support

Roles & Responsibilities 
· Worked with SA to build the server with required mount points /file system to allocate sufficient storage to the file system.
· Created functional users for each application to install & configure the services.
· Installed Informatica 10.2.0 HF2 & Upgraded to Informatica 10.4.0 in Non-Prod (Dev 8 Nodes, SIT 6 Nodes) and production (11 Nodes) on RHEL 8.1 environments
· Upgrade Informatica Power center 10.4.0 to 10.5.2 on RHEL 8.1
· Installation of Oracle 19C client & Teradata 16.20 Utilities in all 25 Nodes.
· Updated .bash_profiles /. profiles with relevant environment variables related to oracle, Informatica & MFT services to run under respective functional users
· Managed user access to repository & folders in the form of security groups.
· Export & Import User Groups using Informatica infacmd utility.
· Exported and imported power center repository across multiple domains.
· Post Upgrade from 9.6.1 HF2 to 10.2 HF2 performed power center repository upgrade. 
· Created PC integration Service & Informatica grid to automate the workflows and sessions across various nodes.
· Updated ODBC.ini files with data sources connection details
· Migrated existing MFT cfnode.cfg & cfrprofile.cfg files and created new MFT connections 
· Performed smoke test successfully by running Informatica workflows to confirm no issues after upgrade
· Created .csr & .jks files using keytool utility and merged Root, Intermediate & site-specific SSL certificates and applied them successfully in all 25 nodes by updating gateway node to use custom Infa_Truststore.jks file
· Documented Installation & upgrade process with each step for future references along with ETL run books and support manuals to operations teams.
· Worked with CAB (change advisory board) & ECAB (Emergency change advisory board) teams to support the authorization of changes and to assist change management to review and approve the change tickets specific to operational & support requests.
· Created, scheduled and monitored Informatica workflows using Cisco tidal enterprise  scheduler
· Coordinate with offshore team (VDSI – Verizon Data Services India) to liaise scrum meetings, development / testing effort & adhoc meetings.

Environments - Informatica Power Center 10.2.0 HF2/ 10.4.0, Oracle 11g R2 / 12C, TTU 16.20, AWS Redshift Hive 1.2, TIBCO MFT 7.2 /8.0, SQL Server 2008 / 2012/2014 SP3, Red Hat Enterprise Linux 7.3/7.9/8.1/8.2, Redshift, Hive, MYSQL, SQL Server SSIS / SSAS & Cisco Tidal Scheduler


VCM - Verizon Consumer Markets                                                                                              March 2019  - Sep 2021
Client - Verizon Data Services, Irving, TX
Lead Technology /Senior Informatica Admin / Application & Operational Support

Roles & Responsibilities
· Submitted requests to provision IT teams and procured servers with required H/w (CPU cores, storage & RAM) & suitable Operating system as per the requirement.
· Worked with SA to build the server with required mount points /file system to allocate sufficient storage to the file system.
· Created functional users for each application to install & configure the services.
· Installed Informatica 9.6.1 HF4 & Upgraded to Informatica 10.2.0 HF2 in Non-Prod (Dev 8 Nodes, SIT 6 Nodes) and production (11 Nodes) on Solaris 5.11 SPARC environments
· Installation of Oracle 12C client & Teradata 16.20 Utilities in all 25 Nodes.
· Updated .bash_profiles /. profiles with relevant environment variables related to oracle, Informatica & MFT services to run under respective functional users
· Managed user access to repository & folders in the form of security groups.
· Export & Import User Groups using Informatica infacmd utility.
· Exported and imported power center repository across multiple domains.
· Post Upgrade from 9.6.1 HF2 to 10.2 HF2 performed power center repository upgrade. 
· Created PC integration Service & Informatica grid to automate the workflows and sessions across various nodes.
· Updated ODBC.ini files with data sources connection details
· Migrated existing MFT cfnode.cfg & cfrprofile.cfg files and created new MFT connections (approx. 380 plus connections) to receive inbound files and transfer outbound files to downstream internal & external systems/users.
· Performed smoke test successfully by running Informatica workflows to confirm no issues after upgrade
· Created .csr & .jks files using keytool utility and merged Root, Intermediate & site-specific SSL certificates and applied them successfully in all 25 nodes by updating gateway node to use custom Infa_Truststore.jks file
· Created & configured various Informatica services like Power Center Repository Service, Model Repository Services, Integration Services, Metadata access Service & Data Integration Services.
· Documented Installation & upgrade process with each step for future references along with ETL run books and support manuals to operations teams.
· Installed & configured Informatica 10.4.0 DEI / BDM in Dev environment (4 Nodes) on RHEL 7.9
· Defined Cluster configuration by importing core-site.xml files using import archive options 
· Designed and developed End-2-End Informatica mapping flow to read / write into HDFS
· Configured JDBC & Sqoop arguments to run the mapping in Hadoop execution distribution mode
· Created custom Hadoop, HDFS, Hive & HBASE connections
· Designed, developed and tested informatica mappings using Informatica DEI.
· Promoted code / build changes to higher environment.
· Worked with CAB (change advisory board) & ECAB (Emergency change advisory board) teams to support the authorization of changes and to assist change management to review and approve the change tickets specific to operational & support requests.
· Perform Code deployment of Apache Hadoop jobs (Hive QL Scripts / workflow xml’s files / Shell Scripts) on  Hadoop Files System
· Created, scheduled and monitored Informatica workflows using Cisco tidal enterprise  scheduler
· Coordinate with offshore team (VDSI – Verizon Data Services India) to liaise scrum meetings, development / testing effort & adhoc meetings.

Environments - Informatica Power Center 9.6.1 HF4 /10.2.0 HF2/ 10.4.0, Informatica 10.4.0 DEI / BDM, Oracle 11g R2 / 12C, TTU 16.20, AWS Redshift Hive 1.2, TIBCO MFT 7.2 /8.0, SQL Server 2008 / 2012/2014 SP3, Solaris 5.11, Red Hat Enterprise Linux 7.3/7.9/8.2, Apache Hadoop Horton Works 2.7.3, Redshift, Hive, Oozie, MYSQL, SQL Server SSIS / SSAS & Cisco Tidal Scheduler.

	

RODS - Rave Operational Data Store                                                                                                Apr 2017 – Mar 2019
Client - Medidata Solutions (MDSOL), Bay Area, CA 
Lead Technology

Description - Medidata Solutions is an American technology company that develops and markets software as a service (SaaS) solution for clinical trials. These include protocol development, Clinical site collaboration and management; randomization and trial supply management; capturing patient data through web forms, mobile health (mHealth) devices, laboratory reports, and imaging systems; quality monitor management; safety event capture; and monitoring and business analytics. Medidata's customers include pharmaceutical, biotechnology, medical device, and diagnostic companies; academic and government institutions; contract research organizations; and other life sciences organizations around the world that develop and bring medical therapies and products to market. The scope of the project is to migrate 1500 CDC instances to Oracle 12.2 using Pentaho data integrator.

Roles & Responsibilities
· Detail design,develop,build and maintained Enterprise data lake for Medidata Solutions that develops and makes softwares as a service for clinical trials.
· Worked closely with Data Architects / ETL Architects, Project BA, Data Modeller & Product Owners to get more information on the requirement and ensure end to end designs meet the business requirements.
· Using SAP power designer tool created logical and physical data model and created relationships across multiple entities/tables as per Rave ODS
· Designed, Developed & Tested ETL jobs (.ktr & kjb files) using Pentaho Data Integrator to load initial and incremental data from SQLServer CDC to Oracle 12.2.
· Developed reusable.ktr files (Transformations) and used across multiple pentaho jobs (.kjb).
· Using open source database - independent library called Liquibase, tracked, managed and applied database changes
· Prepared Liquibase scripts to create DDL objects in Oracle DB
· Effectively managed the pentaho (.kjb files & .ktr files) source code and liquibase scripts using Git / Git hub.
· Have Setup the Sandbox, Testing and UAT envvironment on AWS could using AWS -EC2 instances
· Deployed the pentaho code into higher environments using AWS coral
· Prepared deployment guide to implement the code changes in the higher environment and CMP ( Change Management Plan) tickets to fix the code for failed jobs or apply the software patch in the higher environments
· Using cloud based machine data analytics Sumologic tool pared & analysed pentaho data integrator logs and built BI reports & dashboards
· Cordinate with offshore team & conducted knowledge transfer sessions within the team members
· Participated in daily scrum meetings,planning and analysis requirement meetings and adhoc meetings with product owners and business team

Environment - AWS - EC2 Instances, Red Hat Enterprise Linux  6.2, Pentaho Data Integrator 7.1 & 8.1, Oracle 12.2 C, SQL Server 2016, Sumo Logic, Git Hub, Java 1.8, LiquiBase, SAP Power Designer.


CXA - Customer Experience Analytics                                                                                               Jan 2016 – Mar 2017
Client - COMCAST Cable Communications, India
Technical Lead 

Description: Comcast Corporation, formerly registered as Comcast Holdings, is an American mass media company and is the largest broadcasting and cable company in the world by revenue. It is the largest cable company and home Internet service provider in the United States, and the nation's third largest home telephone service provider. Comcast services U.S. residential and commercial customers in 40 states and the District of Columbia. The company is headquartered in Philadelphia, Pennsylvania. CXA team wanted to analyze Call Centre response time and customer satisfaction to calculate the NPS score. The scope of the project is to build industry standard ETL framework for data migration from legacy platform into one common platform called CXA (Customer Experience Analytics). CXA Layer is being created and will be used for migrating Einstein, Infrastructure and smart connect applications. The designed goal is to create a common platform for all three systems (Einstein, Infrastructure and smart connect) to be available for the stake holders which is easily accessible through downstream systems. The technology platform being Informatica Power Center & Pentaho Data Integrator. The Proposed and designed solution consists of four layers starting from ETL Layer, STAGE Layer, AUDIT Layer and PRES Layer.

Roles & Responsibilities 
· Installed, upgraded, maintenance and supported Informatica Power Center 9.6.0 HF3 (Multi -node) and pentaho data integrator on Linux and Windows servers
· Performed data profiling to check the data patterns to defined the data model for the target tables to be created in EDW
· Designed, Developed & Tested ETL Mappings, Sessions & Workflows using Informatica Power Center 9.6.0
· Prepared ETL mapping documents with all business logics to perform ETL as per business requirement.
· Designed and developed standard ETL framework which is used as reusable template to build several mappings and reduced the development effort by 40%
· Created reusable transformations with business logics called Mapplet’s and used across other mappings with the repository
· Designed and Developed ETL Jobs (.kjb files) and transformations (.ktr files) using Pentaho Data Integrator 5.1
· Informatica source code was effectively managed using versioned repository of informatica and Pentaho Data Integrator source code was effectively managed using SVN tortoise & visual studio.
· Configured and monitored informatica workflows using In-built Informatica scheduler 
· Configured and monitored pentaho data integrator jobs using JAMS scheduler
· Provided production support (24/7) - fixed batch job failures within the defined SLA.
· Presented WSR with Senior Management about the status of the project - which includes development activities, Open issues, Closed incidents & Risk 
· Delivered the user stories within the timelines and facilitated the team to execute the test scripts
· Other Activities – Attended daily status meeting with scrum master, present WSR/SMR report on completed user stories to relevant product owners and stake holders related to CXA team.

Environment: Informatica Power Center 9.6.0, Informatica Data Quality 9.6.0, Pentaho Data Integrator 5.1, IBM Netezza NPS 7.1, Teradata 14.10, Oracle 11g R2, SQL Server 2014, SVN Tortoise, Microsoft Visual Studio 2013, JAMS scheduler, Windows server 2012 R2 & CA Rally Dev

DPL – EDW Common Migration                                                                                                             Jan 2015 – Dec 2015
Client – Microsoft Corporation, India
Technical Specialist

Description: The scope of the project is to build industry standard ETL framework for data migration from legacy platform into one unified platform called DPL (Data processing layer). DPL is an enhancement to the existing velocity platform which will eliminate/fix the deficiencies in the existing EDW system. The designed architecture is aiming with overall Daas strategy of Microsoft. DPL Layer is being created as part of Managed services and will be used for overall migration of EDW, Feed store and some portions of velocity platforms. The designed goal is to create a common platform for all three systems (EDW, Velocity and Feed Store) to be available for the subscribers through the distribution servers. The technology platform being Informatica Power Center. The Proposed and designed solution consists of three layers starting from Stage Layer, EDW Common Layer and Publisher Layer.
Roles & Responsibilities:
· Analyzed the existing EDW system business requirements and converted them into technical specifications.
· Installed Informatica Power Center 9.6.1 product and administered informatica environments.
· Administration of Informatica services and servers, user administration and creation of folders
· Designed standard ETL framework which is used as standard and common template for migration.
· Carried out Deployments, migrations, upgrades & applied relevant hotfixes.
· Monitored disk spaces & performances of overall systems on all environments ( DEV,STAGE,UAT PROD) 
· Designed Informatica Mappings by converting the existing SP’s into Informatica transformations.
· Coordinated with Unix, network, Database Admin teams whenever required for troubleshooting issues. 
· Handled planned & unplanned outages 
· Analyzed the existing logic and transformed the business logic into Informatica transformations.
· Prepared Technical Solution design document, HLD Document, Deployment guide and operation’s guide for support team.
· Performed Unit testing and prepared test cases for all the mappings which were developed using Informatica.
· Facilitated the QA team and Business team to execute the test cases / test scripts in SIT & UAT Environment.
· Worked with EDW Engineering Team and business users to get relevant signoff
· Conducted KT sessions to EDW Engineering Team (L3) & Support Team (L1 & L2)
· Informatica workflows were scheduled Using Informatica Scheduler.

Environment: Informatica 9.6.1, Windows 2012 R2, SQL Server 2014, Microsoft Visual Studio 2014 & Octopus


REDW – Regional Enterprise Data Warehouse                                                                                 Jan 2014 – Nov 2014
Client – MayBank Berhad Malaysia
Technical Specialist / Technical Architect

Description: Scope of the Project is to build regional Enterprise data Warehouse for Core Banking system. Goal is to realign all MIS related activities with the overarching need for a REDW to attain our regional aspirations. To establish a REDW as a single source of truth and that is system Independent on a single data model. The main objective is to develop new Regional Enterprise data warehouse with more information than existing EDW (aCRM & cRDM data marts). The Role of HCL in this engagement is purely system Integrator where HCL Perform ETL, Data lineage, Data validation and Data Reconciliation reports. The Architecture is well designed with 3 layers Starting with Data Acquisition Layer (Tier1), Data Integration layer (Tier2) and finally semantic layer (Tier3). Tier1 Layer is designed using TPT utility, Tier2 and Tier3 layers are designed using Informatica PDO. The role of HCL was system Integrator and Competitive Vendor Teradata Corporation as Data mappers.

Roles and Responsibilities:
· Installed, Configured & Administered Informatica 9.5.0 Non prod & Prod Environments.
· Created Users, Groups Roles and granted relevant access to the informatica environments.
· Created folders, Relational & application connections and configured ODBC connections.
· Designed Informatica ETL mappings to match the solution which describes the End-to-End data flow starting from landing area to semantic layer.
· Designed, Developed and tested the Informatica mappings.
· Mappings were designed as per the best practices for the development team to make the development phase more efficient and serves as medium to introduce the development standards that developer needs to follow. Designed / Developed multiple ETL Designs for different subject areas for better efficiency to meet defined SLA
· Developed Informatica mappings for 6 subject Areas (Party &Locations, Product&Channel, Events, Currency, Agreements and UnModel)
· Developed reusable components such as mapplet’s to generate BKEY (Business key values or EDW Key values) and BMAP (Business Map) codes for each source key defined in the mapping document designed by the Teradata team based on business required as per FSLDM Model.
· Handled development team of 8 members effectively and delivered the optimal solution within precise 
Timelines and met customer expectations in terms of defined SLA
· Was Instrumental in formulating the planning, tracking, execution and reporting the various stages of the 
· Project like Knowledge transition, parallel support and process/performance improvements.
· Actively involved in building capabilities, standard processes and best practices for the entire project cycle
· Assisted change management review and impact analysis with the business team
· Released code build package for higher environments and facilitated the release team during deployment.
· As part of the engagement cycle prioritized the task items and delivered as per project plan.
· Involved in Unit testing and integration testing.
· Performed Informatica process document development and required supporting data.
· Using Informatica Metadata Manager we provided the stake holders to visualize map of the data flow lineage.
· Prepared test scripts and facilitated the SIT team to execute the test cases. All test cases and test results were captured using HPQC.
· Workflows integrated and executed using Enterprise scheduler Zena
· Prepared Batch flow definitions and batch definitions to schedule the workflows using Zena. Batch definition Will have the complete information about the workflow such as scheduled date & Time and dependency information.
· Prepared run books with full information and guidelines to troubleshoot the errors occurred during the run Time and instructions on how to restart the loads.

Environment: Informatica Power Center 9.5.0, AIX 7.1, Teradata 14.10, Oracle 11g r2, IBM 3.1.1 RTC, HPQC, Zena Scheduler.


REDW/TDM – Test Data Management                                                                                              July 2013 – Dec 2013
Client – MayBank Berhad Malaysia
Technical Specialist / Technical Architect

Description: The scope of the engagement to Identify & De-Identify the sensitive data in the test environment for In-house testing activities. MBB is keen to comply with regulatory standards and protect (PII) Personal Identifiable Information as per MBB Privacy laws which will be able to send data outside Malaysia for development and testing purposes. The engagement entails a detailed understanding of MBB regulations &Secrecy Law which includes Identify fields which can be classified as personally identifiable information. Arriving at masking rules for each field and obfuscates the data into non-production environment and build customized scripts for masking task using COTS tool-based implementation. This data masking project scope will cover masking of the test data used for MayBank REDW project implementation in Malaysia. Informatica will define an architecture that would suffice the data masking requirement of current project and scalable to address the future growth and if the bank should implement in other regions. Design and created data Masking rules for following
1.) Customer Bio data               2.) Product & Account Details                            3.) Collateral 

Roles and Responsibilities:
· Designed and Developed industry standard Data Masking framework which allows us to export & import the data masking rules which can be reused for another application.
· Developed various data masking rules as per the requirement and business needs. Data Masking rules and algorithms were tested and certified by product experts
· A Framework to purge the data from staging area after data is masked and moved into Non –production Environment as per audit requirement.
· Facilitated MayBank Administrator to generate the reports related to masking runs for audit information

Environment: Informatica 9.5.0 Power Center, Informatica ILM 9.5.4, AIX, Teradata &Oracle 

CDM - Common Data Model                                                                                                            Dec 2012 – Jun 2013
Client - ING Malaysia, Insurance Berhad
Technical Specialist

Description: The Common Data Model (CDM) is one of the key components to integrate the enterprise information from the multiple data sources to provide the enterprise information to business users for the operation purpose. Due to the adapting the rapid business changes, IT systems has been built for each Business requirements and it results situation that one category of information is managed by multiple systems. Moreover, this situation affects the business effectiveness and flexibility. To solve this, ING Malaysia initiated the common data model (CDM) which provides the enterprise information Integration function and single view of customer, policy etc. The main objective of this project is to improve customer Service through Single View of Customer, Policy, generic lookup services, etc. and to minimize operation errors by providing integrated data.

Roles & Responsibilities:
· Project Management for development and support.
· Developed ETL strategies for Historical catch up between archival box and production box 
· Daily load using Informatica Power Center 9.0.1.
· Fine-tuned ETL mappings and improved the data load processes
· Project Management for development and support 
· Process documentation and involved in KT from incumbent team.
· Testing, validation and Release to production
· Created Generic & standard test cases to meet business requirements
· Deployment strategy & Performance consideration

Environment - Informatica 9.1.0, Teradata 13.10, AIX 6.1, Oracle 11g, WCC (Workload control center, HPQC & Informatica Data Validation

DMaaS - Data Masking as Service                                                                                                       Jun 2012 – Nov 2012
Client - UBS (Union Bank of Switzerland)                                                                                        
Technical Architect

Description: The scope of the engagement is to De-Identify the sensitive data in the test environment for In-house testing activities. UBS is keen to comply with regulatory standards and protect Personally Identifiable Information as per Swiss Privacy laws. The engagement entails a detailed understanding of Swiss regulations and Swiss Banking Secrecy Law which includes, identify fields which can be classified as personally identifiable Information, arrive at masking rules for each field and obfuscate the data into non-production environments and Build customized scripts for masking task using COTS tool-based implementation 

Roles & Responsibilities:
· Involved in Writing solution proposal, Proposal defense and demonstrated HCL capability in Data masking space
· End-to-End Solutions, Approach documents, Effort Estimation, Costing, Proof of Concept and Project Plans
· Roadmap for setting up a Data Masking COE
· Provided HCL’s solution approach which include Discovery, encryption and datasets cleanup 

Environment: Informatica 9.1.0 Power center, Informatica ILM, Oracle 11g r2, Windows 2008 R2, SQL Server, IBM, Voltage, Informatica Data Validation, HIPPO &Microsoft share point


DMIP - Data Management Intellectual Property                                                                                  July 2011 – Jun 2012
Intellectual Property of HCL (IP)/ Offshore, India 
Associate Technical Architect

Description: The scope of DMIP considered to be generic solution for Source & Target Systems there by offering a more stable set of core layers and mapping amongst them – particularly driven by the HCL’s proprietary Data Model. The other surround layers and interface programs shall allow the flexibility of customization once the Source and Target Systems are defined in an implementation project. Further, the design of core layers shall give allowances for extensible model based on the source/target system requirements. Also, other work stream addresses the other components to manage the Work flows, Exceptions and Dashboards. All the components are developed using Informatica 9.1 products. This IP shall be used for any Data Migrations in Insurance domain specific to Life & Pensions area especially in US and UK geographies

Roles &Responsibilities:
·  Installed and configure PowerCenter domain, grid, Informatica repository & Integration services
· Performed root cause and implement resolution for production processing issues
· Perform object deployments on power center repositories from Dev to Production
· Monitor and Administer PowerCenter security
· Create/administer Oracle 10.2.0.3 databases for PowerCenter repositories
· As Informatica repository administrator, installed software and upgraded from local to global repositories supporting development, Test, Quality assurance and Production repositories
· Followed best practices principles such as Leverage staging strategies, utilized table driven approaches, developed via Modular design, Focused on re-use and advantages of repository metadata.
· Implemented business integration/transformation rules along with data migration strategy.
· Deployment strategy for other environment releases
· Identified the Long Running queries / Long execution time and tuned it for better performance.
· Developed ETL Mappings & exception mappings to filter out data which is not complied with quality rules
· Created high level and detailed design documents for Data Development.
· Data profiling rules developed within the mappings& performance considerations while designing the job

Environment: Informatica 9.1.0 Power Center, Informatica Data validation, Informatica Data Quality, Windows 2008 R2 server, Oracle, Informix, Accord Data Model


PeopleSoft Upgrade & Data Masking                                                                                                  Oct 2010 - Jun 2011
Client – USAA, San Antonio TX                                                           
Associate Technical Architect

Abstract: To comply with regulatory standards of protecting Personally Identifiable Information (PII), the customer has embarked on a transformational journey to ensure that all their Human Resource Management System (HRMS) data is de-identified before being shared with its partners for software development, training and testing. 

Roles & Responsibilities 
· Understood customer’s data privacy concerns with questionnaires and calls
· Responded to RFP and proposed the use of IBM Optim Data Privacy Solution to address the need of complete TDM capability. Established partnership with IBM for support and guidance
· Product Demo to customer to gain confidence and show case HCL’s Capability in Data masking space
· Implemented an iterative masking process comprising of 3 phases that includes design, testing and validation
· Developed various data masking rules as per the business needs. Masking rules were tested and certified by the product experts
· Implemented data archival solution using Optim between non-production box and archival box

Environment- IBM Optim 7.1.1, Oracle 10g, PeopleSoft HRMS 8.9, AIX 6.1 


AEDW - EDW                                                                                                                                                May 2010 - Sep 2010                                                                 
Client – AEGON
Associate Technical Architect

Description: AEOGN, Netherlands has more than 4 ETL tools to support their current ODS. Since the maintenance cost was exceeding their annual budget, they have decided to procure Standard ETL which will replace all the ETL tools at enterprise level. This was a hectic task and needs to be consolidated and point to single Data Warehouse and Reporting system. Surveyed and Conducted tool evaluation among market leading ETL software vendor tools & short listed Informatica as ETL & Cognos for BI. Designed and developed high end Standards ETL mappings and 3 high End BI reports as part of POC development. 

Roles &Responsibilities:
· Collected the artifacts and documented AEDW ETL & BI tool evaluation report
· Reviewed the existing ETL design documents and consolidated the core requirements against the long list of ETL tools capability to execute them. Instrumental in short listing 4 leading cost effective ETL tools
· Designed and documented ETL transformations and high-level design documents
· Worked closely with the team to pipeline the requirements /deliverables plan to meet the client requirements
· Successfully completed the POC project to the client and instrumental in obtaining the complete project


BSNL CDR – Call Detail Reports                                                                                                            Mar 2006 – Feb 2007
BSNL India
Cognos Report Developer & SQL Developer

Description: India’s leading telecom service provider has embarked on an initiative to provide and save call detail reports. BSNL has invited Verinon Technologies to provide consulting services, Solution Implementation and manpower to design, develop and build repository to generate reports from Enterprise Data Warehouse. As a team we have led the transformation program, to facilitate BSLN’s vision towards further growth into a customer-centric organization.

Roles and Responsibilities: 
· Designed and developed CDR (Call Detail Reports) analytics repository /semantic layer called Catalog (.cat) using Cognos Impromptu EP 7 Series.
· Designed and developed various kinds of reports such as master – details reports, parent – child hierarchy reports, drill down, drill up and drill through reports using Catalog.
· Organized and maintained the metadata definitions within catalog for easy use and more secured in the form of folders.
· Developed dynamic filters called prompts such as single select prompt, multi select prompt, cascading prompts for user selection at run time.
· Developed calculations, expressions and aggregated values and organized them within the folders.
· Developed customized Cognos report templates with multiple place holders such as optional single –column, optional multi-column, required single-column and required multi-column 
· Tested the designed reports to check the correctness and accuracy of the data on the report by writing medium and complex SQL queries
· Granted required, relevant and appropriate elevated permissions for the developers and business users by creating necessary security groups.
· Worked closely with change management to deploy catalog into higher environments.

Environment: Cognos Impromptu EP 7 Series, Oracle9i, SQL Server 2005, SQL Developer, TOAD and Windows 2008 R2 Server.


BSNL CRM – Customer Relationship Management                                                                        May 2005 – Feb 2006
BSNL India 
Business Objects BI Developer & SQL Developer     

 Description: The required solution should address the competitive markets for mobile and retail products, enable customer relationship management across the corporation and reduce operating costs. BSNL has a diverse range of Assets, products and services designed specifically to meet customer business needs. The primary goal of the Analytics project is to provide the Enterprise to measure and evaluate Business performance across customers. Providing better reports to Super Users relate to different Subject areas like Asset Management, Service Management, Financial and Marketing.

Roles and Responsibilities: 
· Designed and developed CRM (Customer Relationship Management) analytics repository /semantic layer called Universe (.unv) using designer module within Business Objects 6.5
· Created dimension objects, detailed objects and measure objects for report development as per business requirement.
· Resolved loops in the business objects universe (.unv) using context and aliases.
· Created @functions such @prompt, @script, @select, @variable, @where and @ aggregated awareness for developers to provide more flexible methods to develop reports.
· Created security groups / users within the business objects using supervisor module and granted appropriate elevated permission for the developers to access various modules within business objects.
· Designed and developed simple, medium and complex reports using desktop intelligence and web intelligence within business objects.
· Validated and tested the data on the reports by manually by writing complex SQL queries.
· Worked with other teams to migrate and deploy the business objects universe (.unv) file into higher environments.
· Enhanced the existing reports in production environment with additional metadata, meaningful comments and applied cosmetic changes to make the report more efficient for business users as recommended & suggested by business analyst. 

Environment: Business Objects 6.5, SQL Server 2005, Oracle9i, Crystal reports, TOAD and Windows 2008 Server
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